A HELPING HAND: MOTHER TO MOTHER
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Notes

1. Substance Exposed Newborns (SENs) must be less than 90 days old to enroll in AHH and must have been exposed (any use during pregnancy) to a drug or alcohol used illegally (e.g., alcohol use by an under-age woman, use of a prescription drug not under a legal prescription, any use of an illegal substance). If an out-of-home placement occurs, the infant and mother are eligible for AHH as long as the goal is reunification.

2. Post-natal service providers who might identify a substance exposed newborn or a mother who illegally used a substance during pregnancy include EI & EIPP providers, substance abuse providers, primary care providers, pediatricians, Ob/Gyns, community health center workers, home visiting programs, and the juvenile courts.

3. DCF works flexibly to quickly link mothers with services, such as substance abuse treatment services and AHH, without waiting for the initial case conference. Such linkages may happen during the screening, investigation, and assessment phases.
Definitions of abbreviations and terms

1. AHH:
A Helping Hand: Mother to Mother, the MA SEN project
2. DCF: 
Department of Children and Families, the MA child welfare agency
3. FSS:
AHH Family Support Specialist
4. SEN:
Substance exposed newborn
AHH Accepted
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“Regular” DCF case





Refer / link to and support on-going engagement in services





GO TO “AHH Accepted”





Offer AHH 3


(SEN must be < 90 days old)


Accept	    Refuse





Open case for services








DCF investigates 3


(24 hrs. if emergency)


(10 cal. days if non-emerg.)





Unsupport	Support








Birthing hospital identifies an SEN 1





Voluntary services 





Accept	    Refuse





END


No services








DCF Screens report of suspected abuse or neglect 3 (24 hrs.)


Out		In











Should a report of suspected abuse or neglect be filed?


No		Yes





Post-natal service provider 2  identifies an SEN 1





AHH Accepted


(SEN must be < 90 days old)














DCF performs assessment 3


(45 working days)





Preliminary family meeting & service plan 


(typically within 2 weeks)





Contact AHH Family Support Specialist (FSS)


(FSS will contact mother within 1 week)





Refer to Family Network Lead Agency if appropriate








Decide whether to close DCF and/or AHH cases





Case conference / review (at roughly 6 weeks & 4 months)




















“Regular” DCF voluntary case





Offer AHH


(SEN must be < 90 days old)


Refuse	       Accept








PAGE  
1

